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Introduction

Established in 1948, the Hong Kong Housing Society (HKHS) is an
independent, not-for-profit organisation that develops quality
housing for the people of Hong Kong. With the support of the
Government, we have implemented various housing schemes to
cater for the needs of niche markets in Hong Kong. We also attach
great importance to the sustainable development of the city, and
that drives us to undertake projects and initiatives for the sake of
protecting the environment and building a caring community.

We strive to make our operations more sustainable through the
environmental features we incorporate into our housing
developments and property management services. Besides,
social programmes have been implemented for those in need,
such as the elderly, through our Elderly Resources Centre and
Ageing-in-Place Scheme.

In this report, we review our environmental and social performance,
including our carbon reduction, waste management and
energy-saving initiatives, as well as the results of our professional
development and community services, for the period from
January 2015 to March 2017.
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0/\0 GREENER HOMES AND WORKPLACE
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Being a socially-responsible organisation, we are endeavoured to
providing a greener living environment for our tenants, customers
and the community. Accordingly, we integrate environmental
initiatives into the planning and design of our Subsidised Sale Flats,
elderly housing, Urban Renewal developments, rental estates and

City Revitalisation projects.
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1SO14001 Environmental Management System
Achieved in 2002, HKHS was the first housing
development organisation in Hong Kong to
gain this internationally-recognised
certification.

Our Construction Projects

Environmental Control of Construction
Activities

When developing new projects, we make every
effort to reduce their impacts on the
environment, such as construction waste, noise
and dust. Wherever possible, we also look for
opportunities to implement new construction
methods that are faster, more efficient and
environmentally-friendly.

Precast building elements
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Our Construction Projects F{fIfIE£IEH

Low-noise generator
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Our Subsidised Sale Flats project, Greenhill Villa
in Sha Tin, is one example of how we are taking
new approach in construction. We have
pioneered the total precast approach for this
project including the semi-precast structural
wall construction method noted in the “Code of
Practice for Precast Concrete Construction
2016" of the Buildings Department. Other
precast building elements of the towers also
include balconies, facades, utility platforms,
staircases and floor slabs.

The good practices adopted for our housing
development projects include:

* Specifying precast constructions for slabs and
facades in typical floors and encouraging
total precast approach as appropriate

* Specifying reusable metal formwork for
typical floor construction

* Monitoring the impacts of noise, dust and
vibration

* Spraying water to suppress dust

* Wheel washing

* Waste water recycling through sediment tank

* Waste sorting on site

* Using a low-noise generator

+ Conducting regular housekeeping

* Erecting noise barriers if necessary

Sediment tank
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GREENER HOMES AND WORKPLACE & xRE & T{EM™M

Landscape garden at
Greenview Villa

[Arf& T30 | MR B =

We also promote environmental awareness

among our project team members, consultants
and site staff by holding site-specific workshops
as well as regular tool-box talks and site drills

arranged by the main contractors for their
workers. Regular ISO14001 audits are also
conducted to recognise our continuous

improvement in environmental performance.

Environmental Features in Projects

* Automatic harmonic filter and power analyser

in the main electrical distribution system

* More energy efficient luminaires (e.g. LED
lighting, compact fluorescent lighting)

* Solar and electric dual power landscape
lighting

* Photovoltaic panels for contributing
electric power for corridor lighting at
Yue Kwong Chuen

* Energy efficient luminaries with motion
sensors for the staircases

* Installation of air conditioners with Energy
Label Grade 1 or 2

* Air-cooled packaged chillers with heat
reclamation at The Tanner Hill

* Electric air-water heat pump system for
swimming pool at Cheerful Court and
The Tanner Hill

* Rainwater collection system for irrigation
at Greenview Villa

* Permanent magnetic type motor with
re-generative power drive lift system at
Greenview Villa and The Tanner Hill

Hong Kong Housing Society Social and Environmental Report 2017
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Our Construction Projects MM EEIER

* Electric vehicle charging facilities at carparks
* Extensive green features such as tree
plantings, landscape gardens, sky gardens,
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green roofs and vertical greening EIEZL R EEL(E
Recognition of Environmental REARREZR
Performance
All of our housing development projects are EHhslEFEEEREBEENA
participating in the Scheme of the Building S [RZERFTHIE] 518
Environment Assessment Method (BEAM or ([BERIFTEE ] 3 [ 2R
BEAM Plus) and four completed projects have F11) o MEE &R AIIE B 5 5l

achieved the highest BEAM or BEAM Plus Rating g :

of Platinum:

Urban Renewal project — Heya Delight (K20)
MEEREE — [E&]1(K20)

BEAM — Platinum Urban Renewal project — Heya Star (K23)
[EEREBNE] — ARFR mEEREE — [E#8](K23)

Quality Elderly Housing project — The Tanner Hill

BEREFEERE — &1
BEAM Plus — Platinum Subsidised Sale Flats project — Greenview Villa
[#RRIRFY ] — B2 BHERERE — [4RE55E ]
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Other awards: E 8878 -

* Harmony Place: Grand Award of Quality
Building Award 2016 — Hong Kong
Residential (Single Building) Category

+ Greenview Villa: Finalist of Quality Building .
Award 2016 — Hong Kong Residential
(Multiple Buildings) Category

* The Tanner Hill: Finalist of Green Building
Award 2016 — New Buildings Category
(Completed Projects — Residential Building)
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LED Lighting in the corridors
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Our Rental Estates

Environmental initiatives are integrated into our
property management for saving energy and
reducing waste.

Energy-Saving

According to the Environment Bureau’s 2017
report, Deepening Energy Savings in Existing
Buildings, existing buildings “account for about
90% of the electricity used in Hong Kong and
over 60% of the carbon emissions.”

As one of Hong Kong's major developers and
property managers, we recognise that we must
play our part to reduce energy consumption in
our buildings as well as the carbon they emit.
Measures taken to reduce energy consumption
in our developments include:

* LED Lighting to replace the corridor and
staircase lighting at Block A & B of Lok Man
Sun Chuen and the ceiling lights at Block 7 of
Verbena Heights

* Variable Voltage Variable Frequency (VWVF) Lifts
installed as part of our lift modernisation
works at Block D of Cho Yiu Chuen and five
blocks of Ka Wai Chuen

Hong Kong Housing Society Social and Environmental Report 2017
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Our Rental Estates 1/ /9 i 11 E 1B
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Energy Efficient Water Chillers
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* An Energy Saving Pump added to the high

zone booster pump system at Kai Min Lau, REBIMEEFER - R
Cho Yiu Chuen to reduce energy = B E FE
consumption in peak demand periods c RERHEWMES RMREIERR

« Energy Efficient Water Chillers with variable R R B REE) M5
speed drives installed at the shopping arcade R e Bk BIES
at Ka Wai Chuen and Jubilant Place Shopping ITEHS AT —+F5
Arcade with targeted completion dates of the MER—_ZE-NEE=F"
4Q/17 and 3Q/18 respectively to achieve NREERAEZEES Z
higher energy efficiency of over 25% Z+RRE

Recycling @] 4k

[_ Achievements in our review period: BMREBEBHARKRET
)

Our Food-waste Recycling and Community
Farming Programme
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recycling activities collected .

organised in our IEA supplied

rental estates or AENEEMHE

managed properties 33,840kg’2\)-|’- 3 O42k AR

5] WE B of food waste of :om oet tiA
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estate nurseries
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Our Offices

Maintaining a safe and healthy working
environment, as well as arousing the
environmental awareness among staff, has
always been on our priority.

Air Quality
» |AQ "Excellent Class” standard under the
Indoor Air Quality Certification Scheme of the

Environmental Protection Department for our
Head Office

* 1AQ “Good Class” for our Dragon Centre Office
and 1063 King's Road Office

* |AQwi%e Label “Class of Excellence” in the
Hong Kong Awards for Environmental
Excellence (HKAEE)

Hong Kong Housing Society Social and Environmental Report 2017

E5 4 W) ob NS
RPBNHER 2 REN T
B WIRFHE THIRIREM «

REZE
c ARBEREZBNINRAE
NBEMENERERRTE
FEl P BHBAREEREN
ENEREREFTAIE
AR

Hi
*
by

N

Greening the offices

BIEMRE

o IR BEESE R B 210635
WRERNEATRE =E
FER R

- E[EAREEHAE M E
MENZERIERE — SR



Our Offices RPN P A E
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Waste paper recycling
FEHE[B14
[ J
»
[ J
Recycling =] 4
+ HKAEE WastewiSe “Excellence Level” Label cEMERETENMEIEE
for our Head Office IRIE K E] B[RS
i — R
Collected
g

26,88%gar

of newspapers and
magazines

262

exhausted
energy saving
lamps

RS REE A

A

12,9752 7

of waste paper

1,176

empty toner
cartridges

ZHH E

REAR
7~ Donated
B
813
obsolete
computers
& =5 4
e 744
items of obsolete
\_ office equipment
TT BRENHAERE

to charitable organisations or traded
by vendors
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Lighting control timer system
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Energy Saving Hii e
* HKAEE EnergywiSe Label “Class of Excellence” cEHEeRERIEIRE
for our Head Office REBEMAE] B[R
+ Lighting control timer system for the open i — 2R
office areas at our Head Office c BMEEMARRAEER
BEERA RS
Staff Education BIHE
To raise the environmental awareness and REABINRREBREER
concerns towards sustainability among staff, REBBHET - BRMNEEH
four 1ISO14001 educational visits were held R T MR ISO14001 B
during the review period including: 28058 - 85
+ 2015/2016: Kowloon Bay Sewage c ZTZ—H/—R"EE:NE
Interception Station and Waste Recycling VE 5 KB U K BE P [E] W
Centre ==
+ 2016/2017: Trade and Industry Tower and c 2R/ —tEFE:IE
T-PARK BHRERTIR &)

T+ PARK visit
by HKHS staff
EHEATH T
R-El28 0

10 Hong Kong Housing Society Social and Environmental Report 2017



Community Projects

In addition to our rental estates and
construction sites, our City Revitalisation projects
socially and environmentally enhance the urban
environment and bring vitality to the districts.

The latest project is the Tuen Mun River
Footbridge which provides a convenient
walkway crossing Tuen Mun Park and Tin Hau
Temple Plaza. With its contemporary Chinese
design style and greening on both sides, the
bridge has turned into a tourist spot to enhance
the local economic activities.

Support Environmental Programmes in
the Community

During the review period, we lent our support to

17 community environmental initiatives such as:

* Green Building Award organised by the Hong
Kong Green Building Council and Professional
Green Building Council

* World Sustainable Built Environment
Conference organised by the Construction
Industry Council and the Green Building
Council

* The Community Chest Green Day

* Green Power Hike

* Walk for Nature of the World Wide Fund for
Nature Hong Kong

Community Projects ttEEH

ERENEEL]

Tuen Mun River
Footbridge
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COMMUNITY BUILDING

ERHE

Apart from protecting the environment, as a responsible corporate
citizen, we also strive to contribute to caring for the community,
promoting professional development, and enhancing occupational

health and safety throughout the years.
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Care for the Elderly

The most recent report of the Census and
Statistics Department indicated that people
over the age of 65 made up 17% of the total
population in 2016. In our rental estates, over
one third of the residents are 60 or above.

In response, we have introduced programmes
catering for the elderly in all sectors of society,
from the low-income elderly in our rental estates
to the middle-income and more affluent elderly.

- Ageing-in-Place Scheme

We have taken a leading role in the promotion
of “ageing in place”, a concept that is
considered a high priority by the Hong Kong
Government for our elderly population.

Our commitment to “ageing in place” was
extended to our rental estates in 2012 through
the launch of the Age-in-Place (AIP) Scheme.
Based on the idea that elderly people who live
in a familiar environment can lead healthier and
happier lives, our AIP Scheme helps to forestall
the early and gradual decline in health of our
senior residents through rendering home
modifications, health and social care services

to support ageing in place.
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Social Return on Investment (SROI) #+ 2R E QR =

HKS$4.5 for every HKS 1 invested

BRBOBITHE R AE4.58 T
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Care for the Elderly BAE R &

ERERREL]
5 Domains of Service
EARBBRE Home Safety
(EES
conducting home
environment assessments
ETRBRETM Healthiness
) [Z)ES
Abled Brain providing rehabilitation and
% health-related services to promote
conducting training to detain health and chronic illnesses
cognitive impairment management
RAFIR - EEMIRI REERRRERT
LR ERRR RBBEERE
m] .
% Happiness Autonomy
(EE 2
organising activities to promoting fall-prevention
promote happy ageing and exercises and strengthening
mental wellness physical condition
SEMIFEEE HEFRES)
SRR & RIS 6EINEE

AIP highlights during the review period:
[SEER] EEEMANEETE

0 5o Q
Extended 0 " About \>Z More than (f
to all BER T BT ¥

wagr  D0g 320,000« 2,000

ERTEH of our rental

elderly tenants home modification
estates (frequency) served assessments
tH*HE@B REMBEE (AR) carried out
RIEHETE

Op L

SHRIR A7 5L o
228,000 * @ 42005 Over

cases referred sHEIEST 2 3 O ER

health assessments for follow-up LL3R @ organisations

conducted

- since launch engaged since
2R EB= launch
HiEan
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Ageing-in-Place Scheme
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~ Elderly Resources Centre

The Housing Society Elderly Resources Centre

(ERC) promotes the concept of the age-friendly
home (AFH) to help the elderly in the
community achieve “ageing in place”. Services
include free tours for the elderly, caregivers,
students and professionals to learn about AFH.
Health screening tests and educational talks are
also arranged for visitors. Free consultations by
occupational therapists and social workers on
home modifications and community resources
are also offered to help the elderly apply the
concept of AFH at home.

Performance of ERC during the review period:

[REZEERD O] REEBHRR

H B A AR AT
Rt THRHE

EstEENREHREIER
zwEIRIRERERE]HE
Do RLERRHERESE
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B BNRERERERH
BB LB R B &
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FREIRERZINERM -

T

10,690x%

health

assessments
conducted

—Q )

000

405x% i
consultations by 'I ’048%

occupational

R EERT AL

SBARE therapists and educational
3 3 5 62 social workers talks held

/ | »w HERE
visitors on
ERC tours
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In the Age-Friendly Housing (AFH) Campaign
launched by the ERC in October 2015, we
networked with district partners to arrange
thematic talks and experiential tours. Volunteers
were also trained with the AFH concept and
screening tools.

Impact of the AFH Campaign (up to 31 March
2017):

+ 73 partners in the community
* 6,527 elderly served

Elderly Safe Living Scheme

The Elderly Safe Living Scheme (ESLS) was
piloted from 1 September 2013 to 31 March
2017 in Sham Shui Po, Eastern, Yau Tsim Mong,
Wan Chai and Tsuen Wan to offer home
environment assessments by occupational
therapists to elderly home owners.

Impact of the ESLS (up to 31 March 2017):

* 315 elderly home owners benefited
* 131 elderly completed home modifications

$
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Care for the Elderly BE R &
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One of the health
enhancement activities
organised at the Elderly
Resources Centre
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@ COMMUNITY BUILDING EHHE

v Total sponsorships and Donations

O during the Review Period:
ElEEEA R E BN IR BTN A4 -

HKS$S1,469,075/%& T
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Care for the Community BAEHE
Housing Society Community BizXR

We have long encouraged our staff to develop
closer ties with the community. In 2003, we
established the Housing Society Community
(HSC) as a way of organising volunteer services
and recreational activities for the tenants of our
rental estates.

HSC also set up a Scholarship programme in
2014 to encourage student residents to pursue
academic excellence. A scholarship of HK$5,000
is granted to each student achieving good
results in the Hong Kong Diploma of Secondary
Education Examination and additional HK$5,000
for outstanding ones.

HSC during the review period:

+ Organised 3,008 activities, including home
visits, sports games, festival celebrations and
environmental activities

* Over 118,904 residents benefited

* 53 young residents awarded HSC
scholarships since 2014

16 Hong Kong Housing Society Social and Environmental Report 2017
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Care for the Community BEH &

Housing Society Community activity

[Bihz k] &8

Housing Society Volunteer Team

Our staff goes beyond their job duties by
contributing to the community as members of
the Volunteer Team of HKHS. They generously
spend their leisure time participating in a
variety of volunteer and community activities
together with their families, ranging from
hair-cutting to home refurbishments.

Volunteer Team during the review period:

Served
more than
AR #5858
elderly and
underprivileged persons
EZH AL
Over
BE

ERENEEL]

Home visits of the
Volunteer Team
[EHEOBK] &
ETNEE)
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activities organised to
extend care to the elderly
and disadvantaged

HEZSZHEEE

staff volunteers participated in
Volunteer Team activities

BEETZ2M [ B0 BB

BEFEEBRG 2017 FHGIIRRRE



COMMUNITY BUILDING ZF it E

Support the Housing Industry

During the review period, we continued to
organise or sponsor activities with the aim of
developing a more robust housing industry to
benefit the community as a whole.

Student Awards

One of the main initiatives in supporting the
industry is the Hong Kong Housing Society
Awards. Through the Awards, we provide
scholarships and bursaries for students in need.

Beneficiaries of the Housing Society Awards

during the review period:

* 138 students from 11 local universities
received scholarships and bursaries

¢ 130 students from 8 Vocational Training
Council institutes received scholarships and
bursaries

+ HK$5,000 / 6,000 awarded to each recipient

* 4 students received the Father Cronin
Memorial Award for outstanding
performance in the Master of Housing
Management of The University of Hong Kong

Internships

To nurture new talents, we provide on-the-job
training for undergraduate students through
our Summer Internship Programme. We also
offer internship opportunities and attachment
programmes for secondary school students and
support the Outstanding Apprentices / Trainees
Award by the Vocational Training Council.

+ 106 students hired as summer interns from
more than 2,200 applications received from

19 tertiary educational institutions
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' . Delegations from Foshan (left) and Zhejiang (right)
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+ 24 F.5 students from Yuen Long and Tin Shui © ZHR24 R B TR R RKE
Wai arranged two-week work experience MR RASE2NABHMER
programme B TERERAT 2l

* 26 tertiary or secondary school students from © RER6MIFLE T FRIENE
different programmes arranged to various ERPBEFEMEEE
divisions

Experience Sharing 3 A B

During the review period, we continued to EOEBN . ZAMEEEFE

receive visitors from Hong Kong, mainland & REIRM AN R

China and overseas for sharing experience and A R E RSB R o
insights in the housing industry.

* over 200 corporate visitors received © B EFr200% 61 [E 8B 5
including: BHRELE
* 30 representatives of the Housing *30EFEEERKRINIKRE
Department visited the ERC to learn about ZEERFPLIZ2E T
our age-friendly designs and facilities RRERSENRT K&
* 17 representatives from Universitas * 7R HEBBB/MAER
Tarumanagara in Indonesia visited Cheerful R2BIYEE] THAE
Court to learn about our elderly housing BHRERE
* 10 Foshan Government officials visited * 10RBLUTHRIRKRSSH
Cheerful Court T I®EE]
* 146 students received including: c BAMNEF146REL
* 116 students from PolyU’s joint programme BIE
with Zhejiang University MSc in * 1M6BREITRBEINTKE
International Real Estate Programme visited AP B EE SR
Cheerful Court and The Tanner Hill on three TREMHSBELE =IKE
occasions SRR 2BIEEE] R
[543 ]
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COMMUNITY BUILDING 1t E

Site safety seminar

THhR 2R
[
ERERREL]
. EERRRRTL]
Occupational Safety and Health (OSH) BEZ2RE
We continued our emphasis on construction EWRE I EL 2 BERZE -

site safety. In addition to organising regular
safety workshops and monitoring contractors’
safety practices, we engaged the Occupational
Safety and Health Council to carry out
scheduled safety audits of our sites and
launched a pilot incentive scheme partnering
with the contractor at Greenhill Villa to reward
workers identified for their good safety
performance.

OSH performance during the review period:

* 2016/17 average yearly accident rate is 10 per
1,000 worker which is below the industry’s
yearly average of 35 per 1,000 workers and
the limit set by the Development Bureau of
22 per 1,000 workers

* Site safety workshops, safety audits, risk
management workshops and integrity
workshops are regularly carried out at all our
ongoing projects

* HK$10,000 each donated to Construction
Safety Promotional Campaign 2016, Best
Property Safety Management Award 2016-17
and Occupational Health Promotional
Campaign 2016-17 of the Occupational
Safety and Health Council

Hong Kong Housing Society Social and Environmental Report 2017
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THE WAY FORWARD
RERRK

In collaboration with our business partners and with the support of
the Government, we have been providing sustainable housing and
housing-related services for the people of Hong Kong for nearly 70
years. Looking forward, we will remain to be the “housing
laboratory” for Hong Kong and strive to introduce various housing
solutions to meet the aspirations of the community.

BELELTER FHERRANXE BEBBHEBFESE B
BERETREATHEFERMEBRYE - 5% BMSLBERE(FE
BEREINAG ATREHFTENEESR  OEHEHRT -

[

The Housing Society will continue to embrace
environmental initiatives in our business
operations, adopt environmentally-friendly
designs and construction methods in our
housing projects, minimise waste and conserve
natural resources in our housing estates. In
addition, we will spare no effort to enhance the
environmental awareness among our staff,
residents and the public through our
promotion and education.

We are also committed to exploring housing
solutions and services that allow the elderly in
our community to age in place and enjoy a
better quality of life. Achieving this goal will
involve raising awareness of the need for
elderly housing in Hong Kong and promoting
our Ageing-in-Place Scheme together with the
industry and a wide spectrum of stakeholders
including the Government and social
organisations.
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Hong Kong Housing Society
29" Floor, World Trade Centre,
280 Gloucester Road,
Causeway Bay, Hong Kong
Telephone: (852) 2839 7888
Facsimile: (852) 2882 2001
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fFHE : (852) 28822001
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