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Message from the Chairman

The sale result of Serenity Place is indeed encouraging.
Over 1,200 units have been snapped up within just one month
since its launch in early May.

In fact, given the current market conditions, it is not easy to sell
out the remaining 1,485 units in Serenity Place. Not only do we
need to sharpen the competitive edge of the property,
consideration has also to be taken to avoid imposing a negative
impact on the property market. While planning for the sale, | had
visited the show flats of a development in the same region of
Serenity Place with colleagues from the Property Development
Division. | had also held a brainstorming session with colleagues
from different divisions to explore ways to make our property
more attractive. In the end, we decided to adhere to the time-
honoured mission of the Housing Society - to serve each and
every resident with love and care. Besides, Members of the
Executive Committee had also offered very good ideas in great
support of the sales strategy.

As | see it, the success of Serenity Place is attributed mainly to
the concerted efforts of all at the Housing Society. The property
management staff had demonstrated genuine care and concern
for the residents and colleagues from different divisions had actively
and candidly offered their opinions. Then we have the meticulous
planning of the Property Development Division and the devotion
of over 60 colleagues on site. Our team spirit, as exemplified by
all these efforts, is truly admirable and deeply touching.

Such loving and care is not only reflected in our customer service;
it also forms the basis of our business plans. In view of the fast-

ageing population of Hong Kong, the issue of elderly housing
must be addressed, and the sooner the better. Thus, the Housing
Society commissioned the University of Hong Kong in March last
year to conduct a “Comprehensive Study on the Housing Needs
of the Elderly in Hong Kong”. The findings were announced in
June this year.

The Study suggests that the future development of elderly housing
in Hong Kong should be geared towards the “Housing with Care”
model to enable “Ageing in Place”. The report also presents
“Quality with Choice” as the new focus of elderly housing in the
long run, a concept that underlies our Senior Citizen Residences
(SEN) Scheme.

In fact, the Housing Society has long identified elderly housing
as one of the major areas of its future development. We will take
the recommendations as the basis for long-term, medium-term
and short-term planning. We will try out the recommended
“Universal Design” concept on Moon Lok Dai Ha which is under
rehabilitation to enable “Ageing in Place” for the elderly residents.
Moreover, we will set up a “Resource Centre” and develop a
code of “Universal Design” for reference by people who are
interested in elderly housing.

For effective implementation, work on elderly care calls for tripartite
cooperation among the government, the business community
and third-sector organisations as it involves a wide scope of
services. We hope that the Study can contribute to the planning
of future elderly housing programmes in both the public and
private sectors.




